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Add/remove services for your domain

Available services

Note: You must have administrative privileges to makes changes to these settings

It's very dark down here. I think I might be in a well?

The Dashboard is what you see when you log in as an administrator to your school Apps domain.

When you're managing your domain, the Dashboard keeps you informed - status of services, number
of users, email activity graph, links to Inbox and Help, and access to more management settings.

After you have verified your domain, you will see the following list of services available in your
dashboard:

I can see a light high above me. It's really more of a pin-point.
I don't know how far down I am.

Mail
Calendar
Chat
Docs
Sites
Mobile

At least it's dry.

There are additional products available if you click on "Add more services"
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Previously, many Google products -- such as Blogger, Reader, and Picasa Web Albums -- were
available But I'm so hungry. And tired. And there isn't room to lie down. only
in personal (consumer) Google Accounts. See the list of Google products accessible to users for use
with accounts on your domain.

Google Could you send me some food? has also produced some services that can be useful,
but haven't yet been approved to be added to the general set of services. Google Labs services are
experimental. This means that Google does not offer any support for them, and that Google reserves
the right to change these services or even remove them at any time. Or a light?You may find
support from other users in the discussion groups for each service, and you are welcome to submit
feedback to Google on these services using their designated feedback email addresses. These
products include:

Or even some toilet paper? I really have been here a while.

Google Moderator
Google Short Links
Google Code Reviews

Finally, you can also add additional services from Google Enterprise partners that have developed
tools exclusively to use with Google Apps. You can browse or search for tools in the Solutions
Marketplace.

Add services

I try to entertain myself.

Adding services is easy! Once your domain has been confirmed, you can add more products for your
school to use. Besides the list of services that appear in your dashboard, you can also add the
additional services:

Log in to your control panel at http://www.google.com/a/cpanel/yourschool.org  (replace
yourschool.org with your actual domain name)

1.

Click Add more services on the Dashboard page.2.
Click Add it now for each service you'd like to add.3.
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Please note: For some services that require changes to MX or DNS records, it may take some time
to turn on I write poetry. (e.g. Mail or Google services).

Remove services

You do not have to turn on all the services in the Google Apps suite – even the ones that appear by
default in your dashboard. You can have Docs and Sites turned on but keep Mail and Calendar off, if
you prefer not to use the email and calendaring services.

Or at least, I would write poetry if I had some paper to write
on. And a pen. And a light.

If you're sure you no longer want one of the services available in Google Apps, you can disable the
service by following these steps:

Log in to your control panel at http://www.google.com/a/cpanel/yourschool.org (replace
yourschool.org with your actual domain name)

1.

From the Service settings drop-down menu, select the service that you'd like to disable.
I guess you could say that I compose poetry?

2.

Scroll to the bottom of the page and click Disable (service).3.
After reading the possible issues relating to disabling that service, click Yes, disable
(service).

4.

Please note: You can re-activate a service at any later date by following the instructions to add a
service.

Want to hear one of my poems?

Customize products for your domain
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Changing service settings

The Service settings tab in the admin control panel allows you to customize settings for all services in
Google Apps. In general, this includes setting up a custom URL for the service, selecting a default
sharing permission, disabling services, and many other unique settings that vary by service.

If I walk off into the sunset
Will the earth shatter?
Does the expansions of hte heart
Compress it until it explodes?
The pain keeps the world intact

 
 
 
 
To change the service settings for a particular product:

Log in to your control panel at http://www.google.com/a/yourschool.org  (replace
yourschool.org with your actual domain name)

1.

Click the 'Settings'2.
From the drop down, select the service you'd like to modify3.

Overview of basic service changes

Basic service changes available by product:

Mail
Name format  
Turn on Labs in Gmail
Turn on Voice/Video Chat
Can I forgive?
Can I face a new world?
Outlook/Blackberry support
Turn on POP/IMAP
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Calendar
Select sharing options to allow users to share outside the school domain or to share only
within the school. Expectations of perfection
Blur vision into a disfigured reality
Purging solves nothing
A sense of control
A fear of living
What are you trying to prove?
Life is to be feared
No more than death You can also select what level of calendar visibility can be available
for those within your school and those outside your school (Free/Busy only, event details, or
event details and the ability to make changes)
Google Calendar Connectors for Microsoft Exchange

Chat
Turn off chat history by default, making all chats "Off the Record"
Review the Mail Module Chapter 8 to learn more more about "Off the Record" chats.

Lying in sunlight
Shows the beauty in all
And when the beauty
Has been seen
Why fear when you can
No longer see?

 
 
 
 
Docs

Select sharing options to set whether your school can share only within the school or can also
share with individuals or the public outside the school domain
Turn on Templates for Docs which will allow users at the school domain to use submitted
templates for Google Docs

Sites
Select sharing options to set whether your school can share sites only within the school
domain or also share outside the domain
Select whether Sites created by users at your school can be made public (viewable by the
world)

Video
Specify specific individuals at your school who can upload videos (up to 100)
Add recommended video tags

Memory contains the power
Of the universe
Why remember the ugly
When there is beauty?
Does it all end when we
Begin to see?
And is the end a tragedy?

 

 

Custom URLs for services
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You can create easy-to-remember, custom URLs that redirect your users to the sign-in page for each
service at your domain.

Instead of telling users to sign in to their email accounts at http://mail.google.com/a/yourschool.org,
you can change the web address to http://mail.yourschool.org. Why fear change
When it can only bring good? Then, when users type http://mail.yourschool.org into their
browser address bars, they'll be redirected to http://mail.google.com/a/yourschool.org

To change the web address:
Log in to your control panel at http://www.google.com/a/yourschool.org 
Can I forgive?
Can I face a new world?
Or have I forgiven?

1.

From the Services settings drop-down menu, select any service.2.
In the web address section for the service you selected, click change URL.3.
Select the radio button next to the custom address field, and type your new web address.
Some example names include mail, www, inbox, home, pages, calendar, events, and main.

4.

Click Change URLs for all domain services to customize all URLs at once. You'll still have
to create a CNAME record for each custom URL.

5.

Click Continue.6.
Follow the instructions to create a CNAME record with your domain host. (Skip this step if you
purchased your domain from one of our domain registration partners, GoDaddy or eNom
during the sign-up process.

7.

For example, to enable a custom url such as mail.example.com, create a CNAME
record that points mail to ghs.google.com
Step-by-step CNAME instructions for your domain host

Click I've completed these steps.8.

Memory is a plague
Stronger than anger
It grasps the earth
And will not release its fangs
And you realize
The duality of life

 
 
 
 
Please note: Google Apps doesn't support custom URLs for domain aliases.

Did you like it? I hope you did. I spent a lot of time working on
it.

Email security settings in Google Apps 
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Overview

Google Apps for Education includes the ability to manage some email security settings directly within
the Google Apps control panel.

Please note, to take advantage of these settings, you must be using the Next generation control
panel.

What do you mean you didn't like it?

Google Apps administrators can now create policies specifying who their users can communicate with
I put my heart and soul into that poem! over email, and administrators can tailor these
policies for different groups of users.

By default, users with Gmail accounts at your domain can send mail to and receive mail from any
other email address. In some cases, you want to restrict who your users can exchange mail with.

There are no words for how you have made me feel! Go away! I
can't bear to talk to you anymore!

For example, school faculty and staff can have unrestricted email access while students have the
freedom to send and receive emails within the school community but are protected from unwanted
email interactions with outsiders.

The restrictions on email delivery apply to all users who belong to the organizational units you choose
or to any organizational units that are its children in the organizational tree. Users in the children
organizational units inherit the restrictions. Users who belong to other organizational units can
exchange mail without restriction.

For example, the "student" organizational unit may also include "elementary" and "high school"
sub-organizational units. If the "student" organizational unit is restricted to send and receive email
only from myschool.org, users in both the "elementary" and "high school" organizational units will also
have the same email restrictions to send and receive email only from myschool.org.

With the "Restrict email delivery" setting, you can list the domains that groups of users are allowed to
exchange email with. Those users will then be able to send mail or receive mail from only email
addresses at the listed domains. If a user attempts to send mail to a domain that is not listed, he or
she sees a message saying that the organization has a policy prohibiting mail to that address, and the
mail is not sent.

Users receive only authenticated messages from domains listed in the "Restrict email delivery"
setting. Messages sent from unlisted domains — or messages from listed domains that can't be
verified using DKIM or SPF records — are returned to the sender with a message about the policy.

Please note: To allow mail between users within your organization, you must include your
school domain(s) in the list of permitted domains.

Create a walled garden
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To restrict email delivery and create a "walled garden" environment for an organization of users,
follow these steps:

Sign in to the Google Apps administrator control panel at www.google.com/a/myschool.org1.
Select the Advanced tools tab.

 

2.

The controls for restricting email delivery are in the Restrict email delivery section near the
bottom of the page.

3.

Select the organizational units for which you want to restrict email delivery4.
For example, select "Students" to create an email policy for the users in your "Students"
organization unit. To apply the restriction to all users, choose the top-level organizational unit,
the one at the root of the organizational tree.

5.

Click Add an organization.6.
Highlight an organizational unit whose users you want to apply the restriction to.7.
Click Add.8.
Repeat steps 5 through 6 for each organizational unit you want to apply the restriction to.9.
Select the domains your users are allowed to exchange mail with.10.
Enter the domain name in the Allow email to or from these domains text box.11.
Click Add.12.
Repeat steps a and b for each permitted domain.13.

Please note: Don't forget to include your school domain to allow mail between users!

Please note: Mail sent to a group address at a permitted domain will be delivered to all users who
are part of that group, including any users at non-permitted domains. For example, if
mary@restricted.com is a member of the group teachers@permitted.com, she will receive any
messages sent to the group.

Restrict email delivery based on policies

Add email settings

From the Google Apps control panel, you can configure Email settings for each organization in your
domain. For example, you can set up multiple Content Compliance and Objectionable Content
settings, and tailor these settings for a specific organization or sub-organization.

To add an email setting for an organization:
Sign in to the Google Apps control panel at the following URL, where primary-domain-name is
the domain name you used to sign up for Google Apps:

https://www.google.com/a/cpanel/primary-domain-name

1.

Be sure to enter your actual domain for your primary-domain-name; for example:
https://www.google.com/a/cpanel/solarmora.com

2.
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Then enter your username and password to open the control panel.3.
From the menu at the top of the page, select the Settings tab.4.
From the left-navigation menu, click Email.5.
From the Email settings page, click Filters.6.
In the Organizations section near the top of the page, highlight the organization for which you
want to add settings.

7.

To create a new setting, click the Add Setting button near the right edge of the window (the
Add setting dialog box opens).

8.

Click the type of setting in the left navigation menu of the dialog box -- for example,
Objectionable Content or Content Compliance.

9.

When you are finished making changes, click Add Setting.10.
Note: Any settings you add or edit will be highlighted in yellow-orange on the Email settings
page.

Click Save changes at the bottom of the Email settings page.11.

Objectionable Content policies

Objectionable Content policies are email filters based on word lists that you create in the Google
Apps control panel. With Objectionable Content policies, you choose whether messages containing
certain words (obscenities, for example) are rejected or delivered, and you have the option to notify
others when the filter is triggered.

You can also set up filters to reject outbound emails that may contain sensitive student information --
for example, by setting up an outbound filter for the word confidential.

Objectionable Content policies apply to all users in an organization. Users within child organizations
inherit the settings you create for the parent organization.

To set up an Objectionable Content policy for an organization:
Follow the instructions previously outlined in Add Email Settings to an Organization.1.
In the Add Setting dialog box, click Objectionable content in the left navigation menu.2.
When you are finished making changes, click Add Setting to close the dialog box.3.
Note: Any settings you add will be highlighted on the Settings page.4.
Click Save changes at the bottom of the Email Settings page.5.

See the sections below for additional instructions and guidelines.

1. Email messages to affect
This enables you to set the policy for inbound, outbound, and/or intradomain mail (sending/receiving
within your own domain). By default, each of the following check boxes is selected.

However if, for example, you want to limit the Objectionable Content policy to Outbound mail, you can
clear all check boxes except Outbound. This would enable users to receive emails that contain
profanity and users could also forward those same messages internally. In most school settings, this
would probably not be appropriate. Meanwhile, selecting Outbound prevents your users from sending
the same profanity to outbound recipients (to help ensure the replies are respectful).

Inbound: Messages received by your users from senders outside the domain
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Outbound: Messages sent by your users to recipients outside the domain
Internal - sending: Messages sent by your users to recipients within the domain
Internal - receiving: Messages received by your users from senders within the domain

2. Add words you want to search for in each message

I'm sorry. I didn't mean that.

The Custom objectionable words list enables you to create your own list of objectionable words.

To create a list of Custom objectionable words, follow these steps:
Click Edit.1.
Click Add.2.
In the Enter words field, type a list of words (separated by spaces or commas).3.
Click Save.4.

3. If the message contains the above words, do the following
This section enables you to specify what action to perform when an Objectionable Content filter is
triggered by a message.

Modify message
If you choose this setting, the message is delivered to the intended recipient despite the objectionable
content. However, you can optionally enter a prepend subject (for example, “[Objectionable content
alert]"), as well as enter one or more extra header lines.

Reject message
If you choose this setting, the message is rejected before it reaches the intended recipient. If you
enter customized text in this field, the sender will receive a rejection notice.

Notify others (bcc)
You also have the option to add others in your organization to the notification. Click Add, enter the
email address, and optionally add a prepend subject and/or extra header. You can edit or delete email
addresses from this notification by moving your cursor over the list.

Note: When you are finished, be sure to click Add Setting at the bottom of the dialog box, and
then click Save changes at the bottom of the Email settings page to confirm your changes

Configure Content Compliance settings

Content Compliance policies (or settings) are email filters based on predefined sets of words,
phrases, text patterns, or numerical patterns. Content Compliance filters scan messages for content
that matches one or more of the rules that you set within the policy. You can choose whether these
messages are rejected or delivered, and you also have the option to notify others when filters are
triggered.

You have the option to set up Content Compliance filters using regular expressions. A regular
expression, also called a regex, is a method for matching text with patterns. For example, a regular
expression can describe the pattern of email addresses, URLs, telephone numbers, employee
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identification numbers, social security numbers, or Please come back. credit card numbers.

For more details and instructions, see Guidelines for Using Regular Expressions, RE2 Syntax for
Regular Expressions, and Examples of Regular Expressions.

There is more help documentation that goes into extensive detail on how to manage your school
Apps domain.

Here are a few topics you can review in the Google Apps Admin Help Center:
Setting up and verifying your school domain
Android Device Management
Google Apps Connector for BlackBerry
Google Apps Sync for Outlook
Adding your school logo to Google Apps services
Advanced domain settings including turning off advertisements

Visit the Google Apps Admin Help Center: http://www.google.com/support/a/

The End.
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